
Organizations of all sizes are becoming 
increasingly challenged in protecting their 
digital content. As part of an overall security 
plan, IT departments are being driven to 
address the problems associated with protecting 
privacy, sensitive or competitive information, 
and intellectual property. To respond to this 
challenge, GigaTrust has developed Managed 
Service, a suite of client and server application 
add-ons to Microsoft® Windows® Rights 
Management Services. GigaTrust’s Managed 
Service provides clients an end-to-end 
solution that addresses content protection 
for enterprises and hosted service providers, 
and helps break down barriers to adoption.

GigaTrust Managed Service —  
It’s a flexible solution designed  
to ensure your intellectual property 
is protected. 

GigaTrust Managed Service can be imple-
mented as a 100%-managed solution —  
that means all user accounts are stored in 
the GigaTrust Managed Service. Or, you can 
choose the option where only external users 
are managed — with internal user accounts 
managed via your internal RMS server and 
external user accounts managed using the 
GigaTrust Managed Service.

The GigaTrust Managed Service (Option I) 
offering can be used to establish secure 
content sharing relationships with outside 
partners and supply chain businesses. These 
trusted individuals and companies are hand- 
picked. If your business contacts are not 
already part of the service, GigaTrust will 
provide the tools to make it easy to add 
business partners to the security of the  
RMS ecosystem.

GigaTrust’s Managed Service (Option II) 
enables large corporations, as well as small 
to medium-size business owners, to take 
advantage of rights management technology 
without having to deploy and manage the 
infrastructure themselves. Additionally, users 
who reside outside the enterprise can be 
added to this secure environment.

This Managed Service option offers an ideal 
solution that can be utilized by businesses 
who work with an enterprise that uses rights 
management-based protection software. Our 
hosted solution is designed to minimize capi- 
tal and management costs. We protect your 
content without installing servers or requir- 
ing you to invest in an RMS infrastructure. 

Product overview

GigaTrust Managed Service:  
Rights management technology 
enabled while minimizing costs

Challenges outside  
the enterprise:

Can the security of RMS 
be extended outside the  
organization without a  
content protection company  
taking possession of  
your content? 

Is it possible to accomplish  
high-level content security  
for small to mid-size  
businesses without large  
capital investments?

continued >

GigaTrust’s Managed Services establishes secure content sharing 

relationships with outside partners and supply chain businesses.



GigaTrust Managed Service  
does the work for you 

The GigaTrust Managed Service is hosted  
in a fully redundant 24x7 monitored data 
center — backed by a service level agreement. 
The Managed Service controls key exchange 
and user authentication — no data is exposed. 
Every step possible is taken to ensure that 
your content is secure for only you and your 
partners. GigaTrust Managed Service: 

•	 Supports several user environments  
to accommodate your customers  
and partners. 

•	 Authenticates external users so  
you do not have to add them to your 
authentication directory. 

•	 Manages external user implementations 
(and their technical problems). 

•	 Provides real-time administration  
via a web management tool providing 
administrators with centralized control 
plus a quick and easy way to add, change 
and delete users.

•	 Enables you to protect sensitive infor-
mation and intellectual property and 
confidential data. 

•	 Prevents sensitive information losses and 
breaches on the front end with RMS and 
GigaTrust rather than invest resources in 
managing data after a loss has occurred. 

•	 Protects emails and attachments both 
inside and outside your organization.

Benefits of choosing GigaTrust 
Managed Service include:

•	 Low capital costs — cost-effective for 
organizations of 1,000 or less employees 
or when you want a “try before you buy” 
service before proceeding with an 
enterprise-wide deployment

•	 Easy installation — the service can be  
rolled out in as little as 10 minutes by 
simply sending an email notification  
to identified department heads.

•	 Business value — provides a quick and 
easy way to evaluate and see the business 
value of the service.

•	 Continuous uptime — the GigaTrust 
Managed Service is hosted in a fully 
redundant 24x7 monitored datacenter. 
GigaTrust stands behind this by providing 
customers with a service level agreement.

•	 No data, only keys — GigaTrust does  
not take possession of your content.  
The Managed Service controls key 
exchange and user authentication.

The challenge to secure content is global.

The solution is easy.

The answer is GigaTrust Managed Service. 

GigaTrust is a cutting-edge provider of email and content security software 
products and services with customers in both the public and private sectors. 
GigaTrust is the only provider of the Intelligent Rights ManagementTM 
solution, which combines innovative, next-generation content security 
technologies built on the foundation of Microsoft® Windows® Rights  
Management Services. In February 2003, the firm formed a strategic 
partnership with Microsoft and formally launched the first in the family 
of proprietary Intelligent Rights Management products based on the  

Rights Management Services (RMS) security platform. GigaTrust is a 
Microsoft Gold Certified Partner. GigaTrust’s family of products and 
services is easy to use and easy to deploy for either the author or recipient  
of protected content. GigaTrust’s products and services include security 
solutions for email and document protection, automated external user 
provisioning, web content, network file shares, e-discovery enablement,  
and the BlackBerry mobile device. For more information about GigaTrust, 
visit www.gigatrust.com.
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Figure 1. GigaTrust Managed Service used for external business partners


